
 
 

CU ALTERNATIVE LENDING SOLUTIONS, LLC – 
Website SMS Wireless Policy 

 
By providing us with your mobile number and opting-in, you give CU ALTERNATIVE LENDING 
SOLUITIONS, LLC permission to send you account-related text messages, like payment reminders 
and notifications, and promotional messages, like special offers and discounts, in conjunction with 
the services you have requested. Message and data rates may apply. Message frequency will vary. 
To opt-out at any time, reply STOP to any message we send. For customer service, reply Help or 
call/email advance@cuals.org  .”  
 
According to FCC, CTIA, and TCPA regulations and guidelines you agree to the following:  
 
• Msg & Data Rates may apply to confirmation and all subsequent messages.  

• You will take precautionary steps to safeguard your mobile device to encourage privacy.  

• Any revisions to existing SMS Wireless Policy may be sent to you via text.  
 
Opt-out or STOP - If you wish to stop receiving text messages from CU Alternative Lending 
Solutions, LLC, reply STOP to any text message sent.  
 
Help or Support - If at any time you need contact information or information on how to stop text 
messages, reply to any text message sent by replying HELP.  
 
If you have any questions regarding this policy, or to have a copy of the policy mailed to your  
address of record, please contact: CU ALTERNATIVE LENDING SOLUTIONS, LLC, 4312 Rainbow Blvd, 

Kansas City, KS 66103 | advance@cuals.org | (913) 310-9292. 

mailto:advance@cuals.org
mailto:advance@cuals.org

